The agreement between you and us is made on the
following terms and conditions

Section 1. Definition of terms:-

‘You' is our customer, whose name is recorded aboveparder where any of
the debts are in joint names).

‘Us’ Credit and Loan Management Ltd, Address etc.

Also using the trading names Debt Rescue Centrdan#ruptcy Rescue
Centre.

‘Creditors’ are any and all of your unsecured creditors widesails you will
provide to us in accordance wibction3.

‘Debt Management Plan’ is a plan of repayments produced by us in acoure
with section 4

‘Period’ is the time the Debt Management Plan is in opemati

‘Fees’ is the money to be paid by you to us (Credit Almdh. Management Ltd)
in relation to maintaining the Debt Management Riamiescribed isection 5.

Section 2. Agreement:-

You request us, and we agree, to provide you witbli counselling advisory
and adjusting service in accordance with thesestermd conditions. You
authorize us to negotiate on your behalf with yoneditors. This agreement
shall continue until final repayment of the Credsts made in accordance with
the Debt Management Plan, unless it should have teeminated beforehand in
accordance witBection 6

Section 3. Your responsibilities:-

3i. You will provide us, on request, with informaticglating to your finances.
This will include, but will not be limited to, dets of your income and
expenditure, your creditors and any agreement$igoe with them, any loans or
mortgages you have, your dependants, any judgmeade against you and any
other enforcement action being taken against you.

3ii. You will sign any necessary forms of authority oy ather documents so
that we may negotiate with your Creditors on yoeinddf and generally carry out
our obligations under this agreement.

3iii. You will pass copies of all correspondence frorary@reditors to us and
keep us informed of any dealings you have with @raditors, whether we are

negotiating with them or not. Once the Debt Mamagyet Plan has been agreed,

you will not make any expenditure over and abowgr yeasonable living
expenses as calculated in the Debt Management Fiamwill not use your
credit card nor incur further debts.

3iv. You will consult with us in relation to any repagnis and/or any alterations
to your Debt Management Plan. Your payments twilisieed to be amended to
reflect any reasonable changes which your circumstadictate. You will make
payments to us under and in accordance with thé abagement Plan
promptly and without deductions.

3v.On occasion, your Creditors may not provide u$ Wilances of your

accounts due to their own company procedureshebd circumstances arise then

you will obtain this information for us and supply accordingly.

3vi. We cannot be held responsible for any legal ad¢tigan against you by your
Creditors as a result of fraudulent or incorre@trimation provided by you at the
time of acquiring a loan, HP agreement, credit carény other form of credit.
3vii. Non contact from you will be considered cancedlatof the agreement.
Written confirmation will be required to releaseydands owing to you in
accordance witkection 6of this agreement.

3viii. If you do not maintain regular payments we wikkgend any action and
payments on your account. Your Creditors may hawe informed that
payments are not being maintained. This may ré&sytbur Creditors continuing
legal action against you for which we cannot bel hesponsible.

3ix. You remain responsible for continuing to pay aegtsed loans mortgages
or hire purchase agreements and all household(initkiding insurance’s).

Section 4. Our responsibilities:-

4i. We will review your finances, covering your incomnegpenditure, debts, and
assets. These must include all debts securedopeity or goods, which we will
take into consideration, but cannot negotiate redymyments on. We will
calculate your disposable income, based on reakolihg expenses.

4ii. In consultation with you we will produce a Debt hégement Plan by which
you can pay your creditors out of your disposait®ime at rates you can afford.
The Debt Management Plan will take account of yoreditors and our fees. It
will not take account of any matters you have olat tis about in accordance
with section3. It will also take account of the differing recgrinents of your
different creditors, where there is more than one.

4iii. We will negotiate with your Creditors and attertgpagree repayment terms
with them of the amounts outstanding. In doingvecsshall use the Debt
Management Plan and we shall ensure that the pepagments that we agree
with your Creditors on your behalf do not exceednyisposable income (less
our fee) as calculated by us for the same period.

4iv. We shall attempt to agree with your Creditors, reteppropriate, that they
freeze or reduce their interest charges and tegtghspend or withdraw
enforcement proceedings issued in connection vatir ggreements with them
In rare instances County Court proceedings maybgtiictioned against you. In
these cases we will assist in completion of aévaht paperwork as required.
We cannot guarantee to stop legal action by yceditors.

4v.During negotiations with your creditors, they mafuse to provide a
balance/statement or be adding interest and/or ottegges which we are
attempting to stop. On these occasions it mayelsessary for us to withhold g
suspend payments to such a company until the irftomrequested is provide
or suspension of charges is agreed. During timis,tthe relevant monies will
either be held on account pending a satisfactotgoooe, or credited to anothe
creditor as an additional payment. This would learty shown on your
statement.

4vi. We shall make payments to your Creditors in acaed with the Debt
Management Plan.

4vii. The payments made to your Creditors will be réfldon the statements
you will receive from them. A full breakdown of ghyments we have made ¢an
be obtained on request. In addition we will isanaual statements showing all
payments and receipts on your account.

4viii. Should your circumstances or any other relevartamehange during the
period, we shall, in consultation with you and yoteditors, review the Debt
Management Plan and, if necessary, make changfes mgreement with you
and with any creditors concerned.

4ix. From time to time your Creditors will request gdate of your financial
situation. We will contact you to review your cemt financial circumstances and
update your Debt Management Plan accordingly. idéhés process we reques
that payslips are regularly forwarded to us folieev
4x. All payments to us will be made into our CreditdAnoan Management client
account. This account is separate to our own basiaccounts and funds helg
for distribution to your creditors will be retainéat that purpose only. No
interest will be payable to you on funds that wilhdt all times funds held fo
distribution to your creditors will be classed akent monies’.

4xi. During the negotiation process some creditors coayinue to charge
interest and other recovery charges. We cannatyahprevent these charges
being levied. These will, however, be paid ofpast of your Debt Managemer
Plan.

4xii. We can only provide advice on the services thabffier.

4xiii. The Company takes any complaint regarding itstipes very seriously.
Any complaints can be sent in writing to the comptadepartment of the
company and will be dealt with by them. The conmitadepartment of the
company will return correspondence within 14 days.
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Section 5. How we will be paid
5i. We will take from each monthly payment under trebDManagement Plan @
minimum fee of £29.38 per month. This figure maglude VAT, which we
have to charge by law. (At present this total sumounts to 17.625%). A fee pf
£10.00 will be charged for any returned chequest@cbank charges and
administration costs and we reserve the right tvgh additional fees if we inclir
extra expenses that are not reasonable.

5ii. Because most of the work for you will be donehatdtart of the period, we
will retain as a fee the first monthly payment twer the cost of implementing
your Debt Management Plan.

5iii. If this agreement is ended in accordance withice6f we will return any
undistributed funds after having deducted the alfees and you will not owe U
any more money. This will be made within 30 dafyseceiving written
confirmation in order to allow us time to proceseceipts and payments on
your account.

5iv. In the case of weekly payments, four weekly payseill equate to one
monthly payment and creditors will be paid 13 tirmggear as a consequence.
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Section 6. Termination of agreement

6i. On receipt of your first full month’s payment wélissue to you a key
features document and guidelines on how the pldmwweik. If for any reason
you wish to cancel we offer a seven-day coolinggefifiod from the date of thig
document in which we offer a full refund of anyd$eehich we have taken.

6ii. After the seven-day cooling off period you may émd agreement by giving
us four weeks notice in writing.

6iii. We may end this agreement by giving you four weekge in writing if
any one of the following happens:

6iv. You breech this agreement and do not remedy thechrwithin seven dayq
of our bringing the breach to your attention.

6Vv. A bankruptcy petition is issued against you.

6vi. You enter into an Individual Voluntary Arrangem@mtist deed.

6vii. Where the information provided to us is knowiniglgorrect.

6viii. The information provided by you at the time of aicipg a loan (HP
agreement, credit cards or any other form of cyéslideemed incorrect or
fraudulent by any creditor, or

6ix. If we are affected by Force Majeure.




